
Welcome to the City of Norfolk's Parcel Information System Application

Quick Start Instructions:

Map Navigation Tools:

Zoom In:  Allows the user to click to either click or drag a rectangle inside the Map Window resulting in more detail.

Zoom Out:  Allows the user to either click or drag a rectangle inside the Map Window providing less detail.

Pan:  Provides the user the ability to recenter the view of the Map Window by click or drag.

Identify:  Allows the user to select on a parcel inside the Map Window.  The parcel selected will be highlighted and 
                the Property Information will be returned in the "Parcel Selection Results" window. 

Zoom to Previous Extent:  Reloads the last Map image that was displayed.

Tools Help:  Displays help screen

You may begin your search with an address, tax account number or gpin.

To search by address select "Search by Address".  Enter the Address Number into the open area next to the words 
"Address No.:"  

Type in the first few letters of the street name on the next line and the application will begin scanning street names for 
possibilities and will offer you a selection to choose from.  

Select one of the choices from the drop down menu.  The choices presented in the drop down menu are certified  
streets accepted by the City of Norfolk.  After selecting the address of your choice click the "Search" button.

The application will then display the selected parcel details in a results window as well as a map highlighted at the 
at the parcel location.  Additional information is accessible through hyperlinks on the page.

You may also select to "Search by Account Number" or "Search by GPIN" and enter either of those numbers into  
the system.

 An additional feature is the "Advanced Property Search" which allows you to select the "Land Use" and  
"Total Value" of the property from a drop down menu.  You can also identify whether the property is "Vacant Land"  
and/or "Norfolk Owned" as part of  your search parameters.   

To begin another search you need only to click the "Return to Search Menu" button.

Return to Search Menu:  Allows the user to return to the Introduction Search Menu of the Application.

Show Overview Map:  Turns the Overview Image on/off in the Map window.

Zoom to Full Extent:  Resets the Map Window to the limits of the entire City.

Show Legend:  Displays a legend for the map in a separate window.

Show Aerials:  Toggles the aerial photographs on or off.

Log Data Error:  Provides a form that allows the user to submit an e-mail to the Real Estate department identifying  
                            errors in the data.
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